
How to Delete Your mvMobile Account - Android 
 

 

1. Open the myvenue app on your phone. 

2. Open the menu by tapping on the gear icon in the top right corner of the screen. 

 

 
 

3. Select Delete Account from the menu. 

 

 

 

 

 



4. Tap Delete if you want to continue with removing your account, or tap Cancel to keep the 

account. Deleting your account will erase all your data and sign you out of myvenue. 

 

 

 

 

 

 

 

 

 

 

 



5. Tap Delete to complete the deletion of your account or tap Cancel to keep the account. 

Warning: If you choose Delete, this action cannot be undone. 

 

 

 

 

 

 

 

 

 

 

 

 



How to Delete Your mvMobile Account - iOS 
 

 

1. Open the myvenue app on your phone. 

2. Open the menu by tapping on the three lines in the top left corner of the screen. 

 

 
 

3. Select Delete Your Account from the menu. 

 



4. Tap Continue to Delete Account if you want to continue with removing your account, or tap 

Cancel to keep the account. Deleting your account will erase all your data and sign you out of 

myvenue. 

 

 
 

 

 

 

 

 

 

 

 

 



5. Tap Delete Account to confirm the deletion of this account, or tap Cancel to keep the account. 

Warning: If you choose Delete Account this action cannot be undone. 

 


